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59029 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

ST * REDACTED - FOR PUBLIC INSPECTION

Receved & \nspected
VIA QVERNIGHT DELIVERY aet 212013
FCC Mail Room

October 15, 2013

" Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12t Street, S.W.
Washington, D.C. 20554

RE: Annual Report for Panhandle Telephone Cooperative, Inc. Pursuant to 47 C.F.R. §54.313
and 54.422, WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§ 54.313 Panhandle Telephone
Cooperative, Inc. (the Cooperative), Study Area Code 4320186, is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant to 47 C.FR. § 54.313(f)(2). The Cooperative maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Panhandle Telephone Cooperative, Inc., by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16, 2012 in the above-named dockets.! The Cooperative is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles

Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.
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The confidential information has also been submitted to the Universal Service Administrative
Cooperative through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). Two copies are provided for WC Docket No. 10-90 and two
additional copies are provided for WC Docket No. 11-42. The redacted version of the cover letter for
this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

ot

Jean Langkop
Authorized Representative for
Panhandle Telephone Cooperative, Inc.

JL/pjf
Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)
Mr. Shawn Hanson, Panhandle Telephone Cooperative, Inc.
Ms. Kelley Wells, Panhandle Telephone Cooperative, inc.




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 432016
<016> Study Area Name PANHANDLE TEL. COOP. INC.
<020> Program Year 2014
.ved & inspeeted
<030> Contact Name: Person USAC should contact Kelley Wells Reccwea & ¥
with questions about this data : :T 2 1 2 ﬂ | 3
<035> Contact Telephone Number: 580 338-2556
Number of the person identitied in data line <030> | " H
<039> Contact Email Address: kelley.wells@ptci.net
Email of the person identified in data line <030>
{check box when complete)
<100> Service Quality Improvement Reporting attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet)
<210> v } <-- check box if no outages to report
<300> Unfulfiled Service Requests (voice) ] 0 ]
<310> Detail on Attempts (voice) t (attach descriptive document)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband) {attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
<510> I 4320160k510 {attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
<610> |4320160k610 {attached descriptive d )
<700> Company Price Offerings (voice) {complete attached worksheet]
<710> Company Price Offerings (broadband) attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ O (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> [ I (attach descriptive document)
<1100> Terrestrial Backhaul (Y/ N)? @ O {if not, check to indicate certification}
<1110> {c lete attached ksh
<1200> Terms and Condition for Lifeline Customers pl hed worksheet)
Price Cap Carriers, Proceed to Price Cap Additionai Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification)
<3005> {complete attached worksheet)

09/30/2013
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REDACTED - FOR PUBLIC INSPECTION

432016
<010> Study Area Code
<015>  Study Area Name PANHANDLE TEL. COOP. INC.
<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data  Xelley Wells

<035>  Contact Telephone Number - Number of person identified in data line <030> 580 338-2556
<039>  Contact Email Address - Email Address of person identified in data line <030> %elley.wellsaeptci.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
ipil and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

IPrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

09/30/2013
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<010> _ Study Area Code 432016

<015>  Study Area Name PANHANDLE TEL. COOP. INC.

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Kelley Wells

<035> Contact Telephone Number - Number of person identified in data line <030> 580 338-2556

<039> Contact Email Address - Emall Address of person identified in data line <030> kelley.wells@ptci.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|t certify that (Name of Agent)iean Langkop is authorized to submit the infor p d on behalif of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requi provided to the authorized
agent; and, to the best of my k ledge, the reports and data p d to the authorized agent is accurate.

[Name of Authorized Agent:  Jean Langkop

IName of Reporting Carrier: ~ PANHANDLE TEL. COOP. INC.

ISignature of Authorized Officer: CERTIFIED ONLINE Date:  09/30/2013

IPrinted name of Authorized Officer: Shawn Hanson

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer: 580-468-2180

Study Area Code of Reporting Carrier: 432016 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

[Name of Reporting Carrier: PANHANDLE TEL. COOP. INC.
IName of Authorized Agent or Employee of Agent: Jean Langkop
Egnature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date:  09/30/2013

IPrinted name of Authorized Agent or Employee of Agent:  Jean Langkop

Title or position of Authorized Agent or Employee of Agent  Director - Business Compliance

Telephone number of Authorized Agent or Employee of Agent: 512 343-2544

Study Area Code of Reporting Carrier: 432016 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

09/30/2013




Attachments

09/30/2013
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REDACTED - FOR PUBLIC INSPECTION

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION g ispeeted
RULES COMPLIANCE pecewved

oct 212013

Panhandle Telephone Cooperative, Inc. (the Cooperative) certifies its compliance with applicltiail Room
service quality standards and consumer protection rules as required by the state regulatory
commission and the Federal Communications Commission.

The rates, terms, and conditions under which the Cooperafive operates are outlined in its
Member Services Tariff, which is approved by the Oklahoma Corporation Commission (OCC).
The Cooperative’s tariff contains provisions regarding its customer service and protection
practices, including resolving disputes with the Cooperative, applying for service, the
classification of business and residential rates, deposits, billing and payment for service, refusal,
disconnection and cancellation of service. The tariff is available for customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon
application for service both verbally and in writing as part of a packet of information for new
customers. Rates, applications and certain terms of service are also available on the
Cooperative’s website.

Service quality standards are established by the OCC and the Cooperative consistently meets or
exceeds the standards and provides reports to the OCC, in accordance with the OCC’s rules.

The protection of customers’ privacy and information is of utmost importance and the
Cooperative has a policy and established operating procedures that comply with the FCC’s
Customer Proprietary Network Information (CPNI) rules (47 C.F.R. 4§§64.2001-64.2011).
Certification of the Cooperative’s compliance with CPNI rules and a description of the
Cooperative’s operating procedures that ensure compliance are filed at the FCC annually.




REDACTED - FOR PUBLIC INSPECTION

Recetved & inspected
0CT 212013

Panhandle Telephone Cooperative, Inc. (the Cooperative) is able to function in emergenFO@udtithR Glim
Cooperative has a reasonable amount of back-up power to ensure functionality without an external power
source. Fixed generators are at the central offices as well as strategic locations to be deployed as needed
to ensure functionality without an external power source until power is restored. The network is capable
of managing traffic spikes resulting from emergency situations.

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

The Cooperative is able to reroute traffic around damaged facilities. Although the Cooperative’s ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.




REDACTED - FOR PUBLIC INSPECTION
Line 920 ~ Tribal Government Engagement Obligation

Panhandle Telephone Cooperative, Inc. (the Cooperative’s) service area includes “former
reservations” in Oklahoma.! The Cooperative was not able to clearly identify the tribes
associated with the former tribal land served and sent letters on November 8, 2012 “return
receipt requested” to all of the tribes in Oklahoma as listed below. The letters were addressed to
the contacts as provided by the National Congress of American Indian’s Tribal directory. Each
letter requested that the Tribal government representative contact the Cooperative to engage in
discussions or acknowledge that they have no tribal interest in the Cooperative’s service area and
decline to engage in discussions. Following is the status of the attempted contacts.

Cherokee Nation — On November 15, 2012 the Cooperative was advised by a representative of
Cherokee Nation that they have no facilities, assets, or group of members needing
communication services, and declined further discussions.

Jicarilla Apache Nation - A map was returned that indicates an interest the Jicarilla Apache
Nation possibly has in the western portion of the Cooperative’s service area. Former Oklahoma
tribal maps utilized by the Cooperative indicated that area was served by the Concho Agency and
by the end of 2012 the Cooperative was trying to determine the “former reservation” area under
Jicarilla Apache Nation’s jurisdiction to engage in further discussions.

Comanche Nation — A signed receipt was received on Novemﬁ& 14, 2012. By the end 0f 2012,
the Cooperative had not been contacted by any representative of the Tribal government.

United Keetoowah Band of Cherokee Indians - A signed receipt was received on November 13,
2012. By the end of 2012, the Cooperative had not been contacted by any representative of the
Tribal government. )

Cheyenne and Arapaho Tribes - A signed receipt was received on November 13, 2012. By the
end of 2012, the Cooperative had not been contacted by any representative of the Tribal
_ government.

Kiowa Tribe of Oklahoma - A signed receipt was received on November 13, 2012. By the end
of 2012, the Cooperative had not been contacted by any representative of the Tribal government.

! ECC Public Notice, DA12-1165, released July 19, 2012, footnote 2, states, “In the context of the USF/ICC
Transformation Order, “Tribal lands” is defined as “any federaily recognized Indian tribe reservation, pueblo or
colony, including former reservations in Oklahoma...”
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buqﬂu‘nnﬂquﬂlﬁndmu—hmsﬂmwm Tiewvalid
efwonation

orlloction s cximubed o0 sveenge & hows per rerponse, including the time for reviewing instwctioes,

Panhandle Telephone Cooperative, Inc.

report o RUS wivhin 30 dayn afier clese of fhe pevied.
detalied inutructions, sve RUS Bulletin 120¢.2. Report in whele dollars ouly.

ENDING
December, 2012

1o the best of owr kmowledpe and belief.
ALL INSURANCE

CERTIFICA
We hereby cenify shat the entries in shis report are insccordance with he scoscnts and other records of the system and refiect the stotus of the system

REQUIRED BY 7 CFR PARY 17885, CHAPTER XVIL, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

G\

115, Tete) Covrent Assots (1 Theu

[1s. westmont in AtRtisted

8. Rurs)

b. Monnral

12, Othes lvesiments

s, Ruvel

. Nossur

13, invesimants

14, Otier Noncunent Assets

13, Deferred

16, Juredictions! Diflesences

12. Vatsl Noncumont Assats {11 Shru
', PROPERTY, AND EQUIPMENT

18, Telocom. Plentn-Servic

98, Hold for Fubere Use

Plant Under Conetruction

. Plent Adl.. Nonop. Plent & Goodwil

Luss Aocuswiated

fat Plast {18 thiu 21 less

TOTAL ABSETS {00+17+23)

Tols! Equity =

DURING THE PERIOD COVERED BY THIE REPORT PURSUANT TU PART 170 OF TCFR CHAPTER XV &\“@ec
(Chock an¢ of #1 fslowhng) ce\\)% 13
AR of e shiigetions undar e RS losn ocuments [ Tmere hos been & detenst in e SSiimant of we chiigations e fl\ ’LQ
have been fulfiled in all mowriol rspects. under the AUS Joun cocuments. Seid dele(e) Wi QQT
epeciically $eatsibed in e Telsosrn Operating Regor M
Shawn Hanson 2/20/2013 N\a'\\ ROP
DATE FQO
PART A. BALANCE 8
BALANCE BALANCE BALANGE BALANCE
ABSETS PRICR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS® EQUITY PRIOR YEAR | ENOD OF PERIOD
RRENT ASSETS UABLITIES
1. Cesh and Acoounts
2. Cash-RUS Constructon Fund 28. Notes
3, Aistes: 7. Advence and
2. Telecom, Accounts Recoivable Customer
&, Other Accounts Recelvable Current Mat. L/T Dbt
¢, Notes Roceivable 30, Cument Mel. LT Debi-Ret, Dov.
4, Non-Afflintes: 31, Cument Leates
&, Telocom, Accounts Recolvabla 32. tncome Taxes Accrusd
b. Other Accounts Recelvable 33. Other Tanes Accrusd
<. Noles Receivadie 34, Other Current Lishlities °

33, Totsl Curont Lisbilities (25 thru 34
TERM DESY
-Fundad Dett-RUS Noles

. Funded Dedt-RTE Notes

Funded Ded\-FFB Notes

Fundad Debit-Other

Funded Dett-Riset Daveiop. Loan

1. Premiun on LIT Detit

Under Caphtel Lease

. _AdV, From Afllisled

Other Lonp-Term Dett

Total Yo h
LIAB. & DEF, CREDITS
7, Othee o Lishiies

Qfhwr uledictonal Diffecences
Total Othir Livbiies and Defasved Cradis (47 e

1. Siock & Subscsibed
Additionst
L, Ti Stock
Ma and Cenificwtes
5. Othes
Credits
. Retained or
Yots! theu §7)

TOTAL LMBILITIES AND EQUNTY {35¢48¢50+58)

Toial Assets

Page 1ol 8
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OPERATING REPORT FOR

USDA-RUS |eorRROWER DESIGNATION
0K08%30

TELECOMMUNICATIONS BORROWERS [PERIOD ENOING

See RUS Suliolin 1744-2 Decesber, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGING

T, Local Network Servioss Revenzes

2. Network Access Services Revenues

Distance Nelwork Services Revenies

4, mmmmm

5. Miscolisnsous Revenues

8. Uncolleciibie Revenues

L__ommumsmm

o epcite Opmtos B g oo i

10. Dapreciation Expeanse

11. Amoartization Expense

12. Customer Operations Expense

[12._Corporste Operations Expenve

14 Yolal Oporating Expenses (8 thrw 13)

15, _Operating Income or Margins (7 less 14)

16. Othorolnﬂ Income and Expenses

17. Stiste and Local Taxes

118. Federal Income Taxes

19. Other Taxes

20, Tols! Operating Yaxes (17418419)

21._Net Opearating Income of Margins {15+16-20)

22, nterest on Funded Dabt

]pt._Total Net incoma or Margias (21+27+28426+30-26)

32. Tots! Taxes Based on income

|E3._Remined Eamings or Margins Beginning o Year

34, Misoslienoous Credits Yearto-Date

35. Dividends Declared (Common)

jo5._Oividends Deciered (Preferred)

{37._Other Debits Year-lo-Date

38. Tmulmbmcaphl

39, Retained or End-of-Period {(31+33¢34) - (354864374,
40._Patronege Cepla Beginning ot Veer

1. _Translers lo Capitel

2. Patronage Capital Cradits Retired

[43._Patronape Capital End-of-Year (40041-42)

. _Annusl Debt Ssrvics Payments

. _Cash Ralio ((14420-10-11) /7]

Ascrusl Retio [(14+20+26) / 7}

47. TIER {(31+28) / 28]

48, DSCR 31+26+10+11)/44)
e o

Page 2of 6
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USDA-RUS BORROWER DESIGNATION
OX0E®
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

EEEEEEEE] FIEEE

EFE'HE
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USDARUS BORROWER TION
OPERATING REPORT FOR 0Ke530
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Decesber, 2012
Soe RUS Bulletin 17442
PART D, SYSTEM DATA
1. No. Plast Employees 2, No, Other Bmployess ]u.—uuum 4. Acowss Lines per Square Mile S. Subeceibers per Reune My
s 117 6,320 1.86 2.15
“
PARTE. TOLL DATA
#."MMOM) 5. Types of Tou Sathements (Ceck one)
2432016 iorsate: ] Average Schedute & costaae
..“
. iirsatate: [ ] Average Schedue B costBese
‘“
“'_
‘.“
| JO——
“*
‘_
| S
PART F. FUNDS INVESTED IN PLANT DURING YEAR
1. RUS, RTB, & FFB Loan Fonds Expended
. Gross Additions (o Tetecom. Plant {1 theu 7)
PARY G, BIVESTMENTS IN AFFILIATED COMPANIES
__URRENT YEARDATA CUMULATIVE DATA
Cumuistve Cumisive
INVESTRENTS Ivestment income/Loss Mvosnent incoma/Loss Cument
This Yoo This Yeur Yo lote ToDake Balance
- & @ @ @ 2.
1, ivestment n Afisted - Rura!
e s e e — T—

Page Sole
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USDA-RUS RROWER UESIGNATION
OPERATING REPORT FOR OK0530
TELECOMMUNICATIONS BORROWERS ENDING

Decembey, 2012

PARTH. CURRENT DEPRECIATION RATES

Are corporation’s deprecistion raes spproved by the regulasory atthority
selephone

with jurisdiction over the provision of services? (Chock one) X ves [1 wno

EQINPMENT CATEGORY

1._Land and support assets - Molor Vehicles

2. Lendand assets - Aircraft

P tandand assels - vehicles

4. Landend assets - and other work

5. Land and aspets -

. _Land and asssis - Fumiture and Ofice

‘7. Land and assels - General
. Central Office -
3 mmm-m&m

10. Central Office Switching - Operaior Systems
11. Central Office Tranamission - Radio Systoms

12. Ceniral Office Transmission - Circult equipment
{43. information ori ion - Station apparatus

14. Information originationismination - Customer lees

15. Information originationtermination - branch exchanges

16. Information originationftermination - Public telephone lerminal equipment

17._Information originationfisnmination - Other terminal equipment
18. Cabie and wire facilifies - Foles

19. Cable and wire faciiilies - Aerial cable - Metal

20. Cable and wire faclliies - Aarial cable - Fiber

21. Cable and wire facilities - Underground cable - Melal

22. Cable and wire fecilities - Underground cable - Fiber
23. Cable and wire faciiities - Buried cable - Mets!

24. Cable and wirs faciies - Buried cable - Fiber

25. Cable and wire facliiies - Condull systems

26. Ceble and wire faciiies - Other
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INSTRUCTIONS - See heip In the onfine application,

USDA-R BORROWER DESIGNATION
d 0X0830
OPERATING REPORT FOR
TIONS BORROWERS PERIOD ENDED

Dacember, 2012

, PART | - STATEMENT OF CASH FLOWS
1. Cash and RUS Construction
CASH FLOWS FROM OPERATING ACTIVITIES

2. Nt lncome

Mnmmmummmgmm
3. Add: Depreciation

4. Add: Amortizetion

S.  Other (Explain)
Prepaid Taxes

in Accounts Recelvable

Changes in Opersting Assets and Lisbifties
—_ML_____

Decrssss/{increass) in Materials and Inventory

8. Dmmmzhmmmmw
9.

Decreasef(incraass) in Other Current Assets

10. _incresse/(Decresse) in Accounts Payable

1. inctreas in Advance Bl & Payments

12, Incresse/{Decrease) in Other Current Lisbilities

13, Net Cash Providedi{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decreasa/{increase) in Notes Recelvable

18, Increase/{Dacrease) in Noles Payable

0} in Customer

|16, incressa/(Decrease) in Customer Deposits
17 Net Increase/(Decreass) in Long Term Debt {including Current Maturities)

Decresss) in Other Liabities & Delerred Credits
19 in Stock, Paid-in . Membership and Capital Certificates & Other Cs
20. _Less: Paymant of Dividends

21. _Less: Patronage Capital Credits Retired

2. Other
Int Rec Prior Period Patronage Adj —

23, Nt Cash P Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
| 34 Nl Copls Exponcitures (Propery, Pant & Egpigment)

25. ou-rm'r-m Invesimenia

26. _ Othar Noncument Asssis & Juriedictional Differences

2Z1.  Other (Explein)
adj c‘lepreczntion reserve due to retirements

28. umngwm
20, Sist increaseiDecreass) in Cash
L 38.__Ending Cash

Revision Date 2010
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USDA-RUS IBORROWER DESIGNATION
OPERATING REPORT FOR OK0s30
[INSTRUCTIONS - See RUS Bullctia 1744-2 PERIOD ENDED

lPart C - 4. Broadband Services - Panhandie Telephone does not diractly provide broadband service to
|its subscribers. it sells as a wholesaler to its wholly owned subsidiary at the NECA tariffed rates, then

the subsidiary selisthe broadband services in the various exchanges. The information provided in this

reports reflects the subscribers ultimately reached and served through our subsidiary operation.

Part A - Line 39 - Balance of Cushion of Credit Funds.
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{INSTRUCTIONS - Sce KUS Bulietin 1744-2
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